Steps to GLOBALG . A.P. certification 'ﬁ,‘i"aml

[ IMO Institute for Marketecology | | Company interested in certification |

A

|Request for GLOBALGAP Inspection and Certification

IMO provides company with:

+ Standard Information letter

+» GlobalGAP Operator Profile (Registration Form)

» Cost Estimation for GlobalGAP Inspection and >
Certification

* Flow Chart Standard Procedures

*» GlobalGAP Sublicence Agreement Company provides IMO with:

* GlobalGAP IMO Contract * GlobalGAP Operator Profile (Registration Form)
(completed and signed)

* signed IMO-contract and signed Sublicence
agreement in duplicate

* signed offer

A

IMO submits the operator data to the central Note: Registration should always take place
Foodplus Database. Foodplus will send the before harvest, and from the point of registration
operator’s unique GlobalGAP Client Number on you should follow the GlobalGAP

(EGN) to IMO. requirements.

IMO provides company with:

+ Confirmation of the receipt of formal application
for registration and informs the client on his
GlobalGAP client number (GGN) (within 14
calendar days after IMO received the number
from the GlobalGAP Database)

« Signed IMO-contract and signed Sublicence- Payment of estimated costs (advance payment)
agreement < according to estimation offer

v

Note: The registration process must be finalised before the first CB inspection/audit (no inspection can take place
until the CB has accepted the producer’s registration or re-registration, which must be done on an annual basis).

IMO agrees with the operator on a date for inspection (first inspections should take place during harvest)
Inspection takes place
Inspector sends inspection report to IMO for final evaluation

Inspection report is evaluated. As soon as a positive certification decision is being made, the producer status is updated to “Certified” in the
GlobalGAP database and the GlobalGAP certificate will be issued.
The project will receive it’s certificate within 14 calendar days after closure of any outstanding non-conformances which inhibit certification.

IMO provides company with:
* Final invoice for inspection and certification >
« Notification with result of certification decision

2 IMO defines corrective measures Company provides IMO with:
ﬁ (request of documents or follow up inspection) < * proof of corrective actions

o follow up inspection if necessary

2 offer + invoice for follow up inspection if necessary >

3= < Payment of follow-up inspection

IMO provides company with:
4 « Certificate >
« Notification with result of certification decision

If non-conformances are detected:

« A warning is issued including time period allowed for correction (depending on criticality of the non-compliance, maximum 28 days).
If the cause of the sanction is not resolved within the time period set (maximum of 28 days), a Suspension is imposed.

. When a suspension is imposed, time period for correction is allowed (maximum 6 months). During this time (period of suspension), the
producer will be prevented from using the GlobalGAP logo/trademark, Licence/certificate or any other type of document that has any
relation to GlobalGAP. Two types of Suspension exist: a) Partial: only certain part(s) of the certified product scope is/are suspended.
b) Complete: all certified product scopes are suspended for a period of time set by the CB

« A cancellation of the contract will be issued when
a) A producer cannot show sufficient corrective action after a Partial or Complete Suspension has been issued and six months have elapse
b) A non-conformance in one scope leads to doubt about the integrity of the produce,
¢) when major contractual non-conformances are detected.



