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	Application Form – Social & Fairtrade CERTIFICATION FOR Tourism OperatIons

	To get a first picture of your operation and to be able to offer you an appropriate and individual service, we would like to ask you for some basic data about your processes in order to give you an estimation of costs and procedures for Social Responsibility (for Life) and/or Social and FairTrade (Fair for Life) Certification.

All requested data will be treated confidentially and are being used internally to handle the application process only. Until you sign the certification budget that you will receive and hereby confirm your application you are not yet considered to be formally applying for certification. 
Please find more information about the Social & FairTrade Programme Fair for Life at www.fairforlife.net.

	1. Mandator   (= Company which requests and pays for certification)

	Name of company
	     

	Street 
	     
	Zip Code
	     

	City 
	     
	Country
	     

	Name of contact person 
	     
	Position
	     

	Telephone / Skype
	     
	Fax
	     

	E-Mail
	     
	Website
	     

	Location of next airport
	
	Distance (km)
	
	Travel Time (hrs)
	

	2. Activities and Certification Aims

	We are working in the area of responsible and sustainable tourism:

	 FORMCHECKBOX 

	We are a hotel or hostel 

	 FORMCHECKBOX 

	We are a tour operator

	 FORMCHECKBOX 

	We are a restaurant 

	Please tick the required certifications which you wish to apply for:

	 FORMCHECKBOX 

	We wish to become certified as a Fair for Life FairTrade Tourism Operation

	 FORMCHECKBOX 

	We wish to become For Life Social Responsibility certified by IMO


	 FORMCHECKBOX 

	Review according to Internal standards or programmes; please give details:
	     


	3. Basic data for certification: Tourism Operation

	3.1. Your operation 

	Please give a general overview of your 
company and activities:
	     

	Number of workers 
	Permanent:
	     
	Temporary:
	     

	Please describe history and present efforts in social aspects and fair trade (if applicable)
	

	Do you work with a sub-contracted company which you would like to include in your certification? 

In case of subcontracting please give details, incl. approximate % of turnover you provide for this subcontractor.
	     

	Name of subcontracted company
	     

	Name of contact person:
	     
	E-Mail / Phone:
	     

	Number of workers 
	Permanent:
	     
	Seasonal:
	     

	Comments regarding your 
company’s working conditions and Social Responsibility
	     

	Are you owned by a holding or mother company? 
If so please give details regarding your holding company’s policy on Corporate Social Responsibility and/or Fair Trade
	     


	4. Authorisation

	I confirm the correctness of these data.

	Date
	     

	Name and signature (electronic)
	     

	

	Please e-mail the filled form to social@imo.ch or fax to +41-71-626 0 623


	Fair for Life Handler Requirements Overview


Handlers of Fair Trade products hold a key responsibility in Fair Trade and commit to fair trading practices, long-term trade relations based on respect and dialogue, payment of fair prices and the Fair Trade premium and promotion of Fair Trade. They must also demonstrate fair working conditions for their own staff.  Requirements for Fair for Life Handlers are indicated in Module 4 of the Fair for Life programme. 
Under the Fair for Life programme, both the Fair Trade buyer from Fair Trade producers and the final brand company marketing the product to consumers MUST become a Fair for Life certified handler (a few exceptions apply, for details see also Control Module 1, page 9ff).  They are assessed against the handler requirements in Module 4 of the Fair for Life Programme.

Intermediate handlers or contracted processors of Fair for Life products may become certified, but must at least become registered in order to sell the products as Fair for Life certified. Please indicate in the supply chain sections above if there are intermediate traders, the production operation and your own operation in your supply chains.
What does it mean to become a Fair for Life Handler?
Fair for Life handlers are annually audited and certified against the Fair for Life handler requirements in Module 4 of the Programme. They commit to long-term trade relations, fair sourcing practices, support and promotion of Fair Trade products and producers and traceability.  

Handlers who buy directly from Fair Trade producers need to also demonstrate their partnership approach and favourable trading terms as well as payment of a fair price and the Fair Trade Premium. Fair for Life handlers can buy in products certified under different Fair Trade product certification schemes and market them as Fair for Life certified.

Why do you ask for proof of good working conditions in my own operation?
Fair for Life shall be fair for all -including workers in processing units, warehouses or office staff. Therefore all Fair for Life Fair Trade Handlers must demonstrate responsible employment practices for their own staff. You have the following options: 
1. Fair for Life Handler Social Responsibility Certification by IMO (combined with handler audit)

· Confirms your excellent employment practices as well as your commitment to Social and Environmental Responsibility and allows you to demonstrate your performance beyond minimum compliance. 

· You receive a for Life Social Responsibility certificate; your performance as socially responsible employer is listed on the Fair for Life Website in addition to your Fair for Life handling performance. 

2. Responsible Labour Practices Verification by IMO (combined with handler audit)

· Verification of basic responsible labour practices as defined by international and national labour rights, through an audit against core criteria of the Fair for Life Programme (Annex 1 of Module 4)

· No certificate issued and no certification claims permitted. You will receive a brief report and a summary assessment with necessary corrective actions, if any. 

3. Other qualified proofs of responsible labour practices:

· e.g. SMETA ETI audit report or other external reports covering your employment practices, see Module 4, section 3. IMO reserves the right to interpret the shortcomings identified in ETI or other social audit reports and corrective action plans as pre-conditions for FFL Handler certification. 


� Fair for Life FairTrade Tourism Operators must demonstrate fair employment practices, one option is to become a fully For Life Social Responsibility certified operation yourself (see explanation on Page 3). You can also apply ONLY for For Life Social Responsibility certification, to certify your good employment practices and possibly use the For Life label.








IMO Application Form Social & FairTrade HANDLERS, page 1 of 3
IMO Application Form – Social & FairTrade Certification HANDLERS, page 2

